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PC Requirements 
 

Before you install AxiomXa™, make sure that your computer’s configuration meets the following 
minimum requirements: 

 

Server 

Requirement Description 

Operating system1 Microsoft Windows10, Server 2016 and higher 

Microprocessor Intel Core i7 3.4 GHz 

Memory 16GB (minimum), 32GB (recommended) 

Hard disk space 500Gb free space to run 

 

 

Client 

Requirement Description 

Operating system1 Microsoft Windows10, Server 2016 and higher 

Microprocessor Intel Core i7 3.4 GHz 

Memory 8GB (minimum), 16GB (recommended) 

Hard disk space 500Gb free space 

 
1 Only 64 bit operating systems are supported, ‘Home’ versions of operating systems are not supported and all 
operating systems should be up to date with windows updates. 
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AxiomXa™ Enterprise Version Server Installation 
1. SQLServer 

 
SQL Server 2017 or 2019 should be already installed to proceed with AxiomXaTM Enterprise 

installation  

SQL server should be installed in Mixed mode with user *sa* enabled 

Make sure that: 

I. Windows operating system is compatible with the version of SQL server being installed 
II. In SQL Server Configuration Manager, for the Protocols for MSSQLSERVER or instance being 

used for installation, Named pipe and TCP/IP should be enabled. 
III. If named instance is used instead of default instance the following firewall rule must be 

added. RBHSystem is instance name in the example here and MSSQL14 is SQL server 2017, 

use MSSQL15 for SQL server 2019 

a. PATH = ProgramFilesFolder + "\Microsoft SQL 

Server\MSSQL14.RBHSYSTEM\MSSQL\Binn";                            

b. Netsh advfirewall firewall add rule name=SQLServr dir=in action=allow program= 

PATH \sqlservr.exe 
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2. AxiomXaTM Database Installation 
 

AxiomXa Databases need to be installed on the same machine where SQL server is installed. 

It is optional to install AxiomXa™ Servers (Data Service, Communication Server) on the 
same machine where AxiomXa databases and SQL server are installed or can install servers 
on separate machines depending upon the requirements of the system. 

Open the AxiomxaEnt folder on your CD. 

 

 

 

Select Setup.exe and Run the installation as Administrator. 

 

 

 

Depending upon the operating system of the machine, the installation window would show the 
list of pending programs required (prerequisite) to install AxiomXaTM Security System 

It would require a reboot of the machine after installing .net framework 4.7, and after reboot 

will continue installation will continue 

Follow on screen instructions to continue installing AxiomXa System 

 



24 June, 2021 

 
RBH Access Technologies Inc Page 5 of 28  

 

Clicking on Finish button will continue with rest of the AxiomXaTM installation 
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Click Next and follow on screen instructions to continue installing AxiomXa databases. 
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Select Custom option to install various components of installation on separate machines. 

 

 

Check in the components to install (above screenshot for installing AxiomXa databases only in this 
machine.) Database doesn’t need any other features on the list. 
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Fill in SQL connection information, SQL user ID and password for Mixed mode and click, Next. 

 

 

 

Click on Install to install databases 

It may take over 5 minutes to create the databases, don’t cancel the installation. 
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Click Finish to reboot machine. 

 

 Databases are installed in the Data folder of the SQL installation.  

 

Path is C:\Program Files\Microsoft SQL Server\MSSQL15.MSSQLSERVER\MSSQL\DATA, if SQL 
2019 is installed. 
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3. AxiomXA™ Data Server Installation  

 
Open the AxiomXaDataserver Folder on CD 

 

 

Click on Setup.exe and *Run as administrator* 

 

 

Click Install to start installing prequisite of AxiomXa Enterprise Dataserver 
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Follow on screen instructions: 
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Clicking on Browse button, select the SQL server where AxiomXa Databases are installed and fill 
in user ID and password and click Next 

 

 

 

Click Install to continue installation of AxiomXaTM dataserver. 
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Click on Finish to get the screen to reboot machine and click Finish again to initiate process of 
rebooting machine. 

 

Following services are installed and AxiomDataService site is created under IIS in AxiomXaTM 
DataServer installation. 
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24 June, 2021 

 
RBH Access Technologies Inc Page 18 of 28  

4. AxiomXa™ Communication Server Installation 
 

Open AxiomXaEnt folder on CD and Click on Setup.exe and Run as administrator. 

Follow on screen instructions, select setup type custom and continue until feature screen is reached 

and select AxiomXaCommServer  

 

Follow on screen instructions to continue. 

 

 

Fill in SQL server name, login ID and password used for AxiomXa database installation, and click 

Next 
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Type AxiomXaTM Dataserver’s machine name or IP address and port used (default 9090) in New 

Address and New Port field and click Update. 
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Click on Finish to reboot the machine. 

AxiomXaTM Communication Server installs following services: 
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5. AxiomXa™ Client Installation 
 

Go Back to AxiomXaEnt folder on CD and Click on Setup.exe and Run as administrator. 

Follow on screen instructions, select setup type custom and continue until feature screen is reached 

and select AxiomXaClient. 

 

 

Fill in SQL server name, login ID and password used for AxiomXa database installation, and click 

Next 
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Type AxiomXaTM Dataserver’s machine name or IP address and port used (default 9090) and click 

Continue to set up client configuration 

 

 

 

 

Clicking Finish will reboot the machine. 
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After the reboot, Log in to AxiomXaTM security system. 

Log In 

Double click on AxiomXaTM Icon at the desktop to Log in. 

 

 

 
 

AxiomXaTM security system is now ready to configure in the Tile view and/or in the Standard view. 

 

Tile View 
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Standard View 

 

 
 

 

AxiomXaTM system software comes with 14 days trial license, after which the system will not run 
unless user registers with RBH and activates the License. Registration and Activation can be done any 
time during the trial period as well. Follow the instructions in AxiomXa Registration Activation.pdf to 
register and activate. 
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6. Upgrading system to latest version 
 

a. If upgrade exists it should be run but system must be registered and activated before 
running the upgrade 

b. After running upgrade run server configuration(shortcut is available to update Axiomxa 
dataserver configuration. The server confirmation files may be changed after upgrade. 
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Ports used by AxiomXaTM installation 
 

All the ports used by AxiomXa system are already excluded in Windows Firewall. 

Following are the Ports used By AxiomXa system 

AxiomXa Data Service       9090 

AxiomXa WebClient       60002 

AxiomXa connection port for all AxiomXa related windows services 8012 

Callback port used by Client Application     1121 

 

Ports used by CodeMeter Licensing System  

Ports 22350-22352 are used by CodeMeter. 


