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How to Start or Stop and Restart the Integra 32 Server

* If when logging into the Integra 32 software you are seeing the error screen below, it means the Integra
32 Server service has stopped and needs to be restarted.

Integra

Integra32 Security System

':0] Could not connect to server. Make sure it is running.

Axiom) Lite~

* Go to: Control Panel — Administrative Tools — Services OR search Windows for Services;
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Scroll down until you find Integra 32 Server

If Integra 32 Server does not show its Status as Running or Started, right click on the Integra 32 Server

and select Start.

L4 Services
File Action View Help

@ |FE = H 1

. Services (Local) . Services (Local)

Integra32 Server

Start the service

Description:
Integra32 Server

MName

L. Hyper-\ Guest Service Interface
b

L Hyper-V Guest Shutdown Service
L. Hyper-V Heartbeat Service

sl
p-+)
ps)
EhHyper-V PowerShell Direct Service

g

£k Hyper-V Time Synchronization Service
£k Hyper-V Volume Shadow Copy Requestor
GRS Admin Service

ELIKE and AuthlP IPsec Keying Modules
‘ChInfrared monitor service

. Integra32 Message Server

Integra32 Server
&k Intel(R) Capability Licensing Service Int
&l Intel(R) Capability Licensing Service TCI
‘£1Intel(R) Content Protection HECI Servic
'Sk Intel(R) Dynamic Application Loader He
‘EkIntel(R) HD Graphics Control Panel Serv
EkIntel(R) Management and Security App
&l Interactive Services Detection

£k Internet Connection Sharing (ICS)

‘CkInvincea FreeSpace Service
<

\ Extended /(Standard/

Start service Integra32 Server on Local Computer

Start 487.1
Stop 4871
Pause ent Protec...
Resume mic Appli...
tel(R) HD ..
Restart
agement a...
All Tasks » | notificatio...
work addr...
Refresh
r compute...
Properties
Help

Log back into the Integra software as usual.

Connect to Server

Login Hame:

Pazsword:

Server:

ibh
e

Description

Provides an interface f...
Provides a mechanism ...
Meonitors the state of t...
Provides a mechanism ...
h.Hyper-V Remote Desktop Virtualization Service Provides a platform for...
A Synchronizes the syste...
Coordinates the comm...
Enables this server to a...
The IKEEXT service hos...
Detects other Infrared ...
Integra32 Message Serv...

Status

Running
Running

Running

Running
Running

Running

Startup Type ™
Manual (Trigg
Manual (Trigg
Manual (Trigg
Manual (Trige
Manual (Trige
Manual (Trigg
Manual (Trigg
Automatic
Automatic (Tr
Manual
Disabled
Automatic
Automatic

Manual
Manual
Automatic (D
Automatic (Tr
Automatic (D
Manual
Disabled

Manual w
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