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Technical Guide TGAV22

Creating Areas and Configuring an automated Muster Report

RBH

Note — If you wish to set up an automated Muster Report using a Fire Alarm Panel, you must first configure a spare
Input on an RBH Access Control Panel to be a designated Fire Panel Input. For reference on how to do this, please
create the Areas as shown below then skip to page 7

Creating Areas

To create an accurate Muster Report, you must create Areas. For simplicity’s sake, this guide will create just 2 Areas

— Onsite and Offsite — with which to demonstrate the process.

Select Database at the top of the main software screen, then Areas.

Select New, give the Area a name. In this example, we are creating Onsite.

i Areas
H Save Edit %2 Cancel Delete

M ame
|Dnsite

Feset cardholder area Scheduls

|nput

Output

[ Antipasshack Area

Mew Record

Copy Find

Select Save, New, then create the other Area, Offsite.

iAreas
2 New Bl Edit 2 Cancel | X Delete

I arme
|Offsite]

Reset cardholder area Schedule
o ..

|mpuit
o ..

Output
o ..

[~ Antipaszhack Area

|] ] 50f3

Copy i Find
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Configuring Access Points with Areas
e Now we have the Areas, we need to apply them to each relevant Access Point, so select Access Points from

the left-hand side of the main software screen.

System Statuz

e Select an Access Point from the list, right-click and select Configuration.

Set Mode 4
Main Entrance E » r

Reset Mode

Configuration...
Manitaring...
% Print
@ History
@ Status..,
o Select the Reader Options Tab. Note, the Access Point we have selected in Main Entrance IN.
Access Point Properties >
M ame

H IMain Entratice 1M

General Reader Options | Linkz I Code Reader Linksl

i
e On the right-hand side of the Reader Options Tab, you will see several settings with ‘..." browsing icons,
including Entering Area. This is where Areas are applied to Access Points.

High S5 ecurity

o

Twio Perzon

[ o]

Code Tracing

o]

Exiting Area
o ..

Entering &rea

o]

[~ APE Enabled
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e The rule of thumb to follow when setting Areas to Access Points is this — when a card is presented to this
Access Point, which Area do you want the Card to move into? i.e. will the card be Entering Area X, Y or Z?
For example, at the Main Entrance into a building, the card would move into the Onsite Area. Likewise,
when leaving that building, you would want that same card to move into the Offsite Area. Following this
rule, in the example below on the Main Entrance IN Access Point we have the Entering Area set to Onsite.

Access Point Properties it

ame

@ |Main Entrance IM

General  Reader Options l Links ] Code Reader Links

Card Formats High Security
40 bit PCSC ~ o ..
42-bit 2Crvpt-5 TewE
44 bit Casi Rusco o e
48 Bit HID Corporate-5 a .

™| 50 bit REH v Code Tracing

[~ Deduct usage 0 ..

[~ Facility code fallback mode Exiting Area

[~ Reverse Data o o.

[ In/0ut Reader Entering Area

[ Offine Operation Enabled 4 ... |onsite

™ Require Card and PIN
[ APB Enabled

ak | Caticel |

To do this, select the “..." icon next to Entering Area, and pick the desired Area from the list.

e On the next Access Point, Main Entrance EXIT we have the Entering Area set to Offsite

Access Point Properties s

Mame

@ |Main Entrance ExIT

General Feader Options l Links | Code Reader Links

Card Farmats High Security
40 bit PCSC ~ 0 ..
42-hit 2Crppt-5 Two P
44 bit Casi Fusco o TErEen
48 Bit HID Corporate-5 oo

7 50 bit REH %  Code Tracing

[ Deduct usage o .

[ Faciity code falback mods Exiting &rea

[~ ReverseData 0.

[~ In/Out Reader Entering Area

[~ Offline Operation Enabled 5 0itsite

[ Require Card and FIN
[ APB Enabled

ak. | Cancel
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Repeat this process for each Access Point in your system, asking yourself each time “which Area will a card

be entering or moving into when it is presented to this Access Point?”

It is important to ensure you configure this correctly. The Muster Report’s accuracy depends on the
information generated at the Access Points through accurate Entering Area settings.

Viewing a Muster Report

To see which Areas Cardholders are in at a glance (and to print a list manually), select View from the top of
the main software screen, then Cards Monitor.

&) AxiomV Enterprise Security System

File | Wiew Systemn Status Database

Module Selector
l Status Bar

- & Events Viewer
- f_}v'l Systern Status

';l:' Alarms Monitor
Maps Display

Photo I Event

Lo onitor |

Access Point Activity

Select the Search Binoculars icon highlighted in red at the top of the window, then hit Search again once the

pop-up window appears to generate a full list of all cardholders in your system.

{=:]:' AxiomV Cards Monito
File E
Ak Ea f
Card Mumber | Lastiame Firsthame Time Are
# Cardholders b4
{General| Advance |
Search Fizld
|LaslName j %
Search Text
|[&] Selected] ~|
Search
[w Partial Search
Cancel
>
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In the screen below we have 5 cards, all in the Onsite Area.

&) AxiomV Cards Moniter - O x
Eile
A e XS4
Card Number | LastMame Firstiame Time Area
74] 1 1 Card 06/04/2018 15:20:11 Dnsite
74 2 2 Card 06/04/2018 15:20:11 Onsite
74 3 3 Card 06/04/2018 15:20:11 Onsite
=5 4 4 Card 06/04/2018 15:20:11 Dnsite
74 5 5 Card 06/04/2018 15:20:11 Dnsite
£ >
And later, the same 5 Cards in the Offsite Area (note the time stamp next to each cardholder.)
&) AxiomV Cards Moniter — O x
File
M s XE (G
Card Mumber  |LastMame Firsthame Time Area
74] 1 1 Card 06/04/2018 16:09:57 Offsite
=5 2 2 Card 06/04/2018 16:09:57 Offsite
7% 3 3 Card 08/04/2018 16:09:57 Offsite
25 4 4 Card 06/04/2018 16:0%:57 Offsite
74 5 5 Card 06/04/2018 16:09:57 Offsite
£ >

On a fully populated database, you will have a mixture of cardholders in different Areas with different time

stamps. To quickly print the list, select each cardholder by holding the left mouse button and dragging the

mouse down. This will highlight each cardholder in Blue
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With the Cardholders highlighted, select the Print icon at the top of the window.

&) AxiomV Cards Moniter — O >
| Eile

EEILRClE

Card Mumber |LastNamn.=-_ Firsthame Time Area

05/04/2018 16:09:57
05/04/2018 16:09:57
06/04/2018 16:09:57

06/04/2018 16:09:57
05/04/2018 16:09:57

Offsite
Offsite
Offsite

Offsite

>

i

This will print off a Muster Report on the PC’s Default Printer (configured through the Windows OS)
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How to enable automated Muster Report printing

The Muster Report can be printed automatically in the event of a Fire Alarm. To achieve this, a spare Input
on an Access Control panel must be set as a Fire Input. This auto-muster also requires a device to be wired to
the Fire Input, whether that be an Output from a Fire Panel or a push button/key switch etc.

First, find an Input to be set as the Fire Input. Select Inputs from the left-hand side of the software screen.

System Statuz

== RC2Z 1-1-2\nput 4

Maonitoring... -
& Print

B History

@ Status...

The Input should be set to General Purpose as in the screen below.

Input Properties >

Mame

o
|Hc2 1-1-24mput 3

General | Lirkz I

Abort Delay
IGenelaI Purpose ;I I D:I‘ Sec vl
Circuit Toupe
IND, Mo Resistar LI [~ Forced Am Alarm

Dizarm Schedule

o

v Enabled

ok I Cancel

Page 7 of 16



e If the Input you have selected does not say General Purpose, but Door Contact as shown below, please
ensure the Input is not in use.

Input Properties x

MHame
o

|Inter|cu:k to gecure Dioor Contact

General l Lirks ]

v Input Tupe Defaulked
Abort Delay
|D00r Contact J Dil Sec v
Circuit Type
|NC, Ma Resistor j [~ Forced Arm Alarm
[v Enabled

] | Cancel

e |f you have confirmed it is not being used, untick the Input Type Defaulted box and this will change the Input

to General Purpose. Then give the Input a name to make the Input easily identifiable. In the example below,
we have chosen to name it Fire Input.

Input Properties ot
MName
- -
|F|re Inpu]

General l Linkz ]

Abort Delay
|General Purpose J Elil Sar v L
Circuit Tope
|ND, Mo Resistar j [ Forced Amn Alamm

Dizarmn Schedule
o .

v Enabled

(1] | Cancel
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e Now go to Database — Areas and select the Onsite Area. Select Edit, then select the “...” browsing icon next
to Input and choose the Fire Input as shown below.

i Areas — bt

Mew Egave 7 Cancel Delete Copy Find -

Mame

Onzite

Reset cardholder area Schedule
o .

Input
39 .. |Fire Input

Output
o ..
[~ Antipaszback Area

4of5

e Repeat this process of adding the Fire Input to any Areas that you want to have the Muster Report print
information on. When the Fire Input is triggered, it will print a Muster Report list of any Cardholders in that
Area. For instance, you would not add the Fire Input to the Offsite Area because you would not need to
know which Cardholders are not in the building in the event of a fire.

Now you have added the Input to your Areas, go to page 2 for information on how to add them to the

Access Points.
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Creating Areas and Configuring a Muster Report — Card Monitor

Creating Areas
To create an accurate Muster Report, you must create Areas. For simplicity’s sake, this guide will create just 2 Areas

— Onsite and Offsite — with which to demonstrate the process.
e Select Database at the top of the main software screen, then Areas.
Select New, give the Area a name. In this example, we are creating Onsite.

i Areas — h:4

E Save Edit %7 Cancel Delete Copy Find :,}

Mame

|Dnsite

Feset cardholder area Scheduls

|nput

Output

[ Antipasshack Area

Mew Record

e Select Save, New, then create the other Area, Offsite.

i Areas — >
;i% Mew Edit Cancel | X Delete Copy @& Find »
M ame
|Dffsite]

Reset cardholder area Schedule
o ..

|npuat
o ..

Output
o ..

[~ Antipaszhack Area

[ 4 50f5 B bl
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Configuring Access Points with Areas
e Now we have the Areas, we need to apply them to each relevant Access Point, so select Access Points from

the left-hand side of the main software screen.

System Statuz

e Select an Access Point from the list, right-click and select Configuration.

Set Mode 4
Main Entrance E » r

Reset Mode

Configuration...
Manitaring...
% Print
@ History
@ Status..,
o Select the Reader Options Tab. Note, the Access Point we have selected in Main Entrance IN.
Access Point Properties >
M ame

H IMain Entratice 1M

General Reader Options | Linkz I Code Reader Linksl

i
e On the right-hand side of the Reader Options Tab, you will see several settings with ‘..." browsing icons,
including Entering Area. This is where Areas are applied to Access Points.

High S5 ecurity

o

Twio Perzon

[ o]

Code Tracing

o]

Exiting Area
o ..

Entering &rea

o]

[~ APE Enabled
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e The rule of thumb to follow when setting Areas to Access Points is this — when a card is presented to this
Access Point, which Area do you want the Card to move into? i.e. will the card be Entering Area X, Y or Z?
For example, at the Main Entrance into a building, the card would move into the Onsite Area. Likewise,
when leaving that building, you would want that same card to move into the Offsite Area. Following this
rule, in the example below on the Main Entrance IN Access Point we have the Entering Area set to Onsite.

Access Point Properties it

ame

@ |Main Entrance IM

General  Reader Options l Links ] Code Reader Links

Card Formats High Security
40 bit PCSC ~ o ..
42-bit 2Crvpt-5 TewE
44 bit Casi Rusco o e
48 Bit HID Corporate-5 a .

™| 50 bit REH v Code Tracing

[~ Deduct usage 0 ..

[~ Facility code fallback mode Exiting Area

[~ Reverse Data o o.

[ In/0ut Reader Entering Area

[ Offine Operation Enabled 4 ... |onsite

™ Require Card and PIN
[ APB Enabled

ak | Caticel |

To do this, select the “..." icon next to Entering Area, and pick the desired Area from the list.

e On the next Access Point, Main Entrance EXIT we have the Entering Area set to Offsite

Access Point Properties s

Mame

@ |Main Entrance ExIT

General Feader Options l Links | Code Reader Links

Card Farmats High Security
40 bit PCSC ~ 0 ..
42-hit 2Crppt-5 Two P
44 bit Casi Fusco o TErEen
48 Bit HID Corporate-5 oo

7 50 bit REH %  Code Tracing

[ Deduct usage o .

[ Faciity code falback mods Exiting &rea

[~ ReverseData 0.

[~ In/Out Reader Entering Area

[~ Offline Operation Enabled 5 0itsite

[ Require Card and FIN
[ APB Enabled

ak. | Cancel
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Repeat this process for each Access Point in your system, asking yourself each time “which Area will a card

be entering or moving into when it is presented to this Access Point?”

It is very important to ensure you configure this correctly. The Muster Report’s accuracy depends on the
information generated at the Access Points through accurate Entering Area configuration.

Printing a Muster Report

To see which Areas Cardholders are in at a glance (and to print a list manually), select View from the top of

the main software screen, then Cards Monitor.
&) AxiomV Enterprise Security System

File | Wiew Systemn Status Database

Module Selector
l Status Bar

- & Events Viewer
- f_}v'l Systern Status

';l:' Alarms Monitor
Maps Display

Photo I Event

Lo onitor |

Access Point Activity

Select the Search Binoculars icon highlighted in red at the top of the window, then hit Search again once the

pop-up window appears to generate a full list of all cardholders in your system.

{=:i]:'-- emY Cards Monito

File

Ak E G

Card Mumber | Lastiame

Firsthlame

Time

Are

# Cardholders

{Beneral’| advance |

[w Partial Search

Search Fizld
|Lasl Mame j
Search Text
|[&] Selected] ~|

Search

Cancel
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In the screen below we have 5 cards, all in the Onsite Area.

&) AxiomV Cards Monitor — O *
Eile
dl ) s XE (G
Card Mumber | LastMame Firstiame Time Area
74 1 1 Card 06/04/2018 15:20:11 Onsite
] ] 2 Card 06/04/2018 15:20:11 Onsite
74 3 3 Card 06/04/2018 15:20:11 Dnsite
74 4 4 Card 06/04/2018 15:20:11 Dnsite
74| 5 5 Card 06/04/2018 15:20:11 Onsite
£ >
And later, the same 5 Cards in the Offsite Area (note the time stamp next to each cardholder.)
&1 AxiomV Cards Monitor — | p
Eile
A xS (4
Card Number | LastMame Firstiame Time Area
74] 1 1 Card 06/04/2018 16:09:57 Offsite
T4 2 2 Card 065/04/2018 16:09:57 Offsite
74 3 3 Card 06/04/2018 16:09:57 Offsite
74 4 4 Card 06/04/2018 16:09:57 Offsite
74 5 5 Card 06/04/2018 16:09:57 Offsite
< >

On a fully populated database, you will have a mixture of cardholders in different Areas with different time

stamps. To quickly print the list, select each cardholder by holding the left mouse button and dragging the

mouse down. This will highlight each cardholder in Blue.
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With the Cardholders highlighted, select the Print icon at the top of the window.

@ AxiomV Cards Monitor

| Eile

EEILRClE

Card Mumber | Lastiame

FirstMame Time
06/04/2018
06/04/2018

0&6/04/2018
06,/04/2018
06/04/2018

16:09:57
16:09:57
16:09:57
-HH
16:09:57

Area

Offsite
Offsite
Offsite
Offsite
Offsite

>

i

This will print off a Muster Report on the PC’s Default Printer (configured through the Windows OS under

Devices and Printers)
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Sending the Muster report via email

After confirming your muster report is working it is possible to send it via email instead of printing.

To send the Muster report via email instead of printing go to File and then system settings and the

email config Tab.

System Settings

General] Displayl Badge| System] AP Activity  Email Config

Enter the Email Configuration.

Sender Name

Senders Email address

SMTP Server

Password

v Email muster report

|Muster

IMusler@rbh-access. com

|SiteSM TPhere

[~ Send email as the visitor checks in

[~ Using Exchange Server
[~ ssL

Firemarshalls@rbh-access.com|

o |

Apply

Fill in the information above as per your customers email settings, to send to more than one person a distribution
group should be set up within the customers email server.

Page 16 of 16



